


Medivac “Jolly 91” Dispatch Protocol
The following emergency medivac ordering protocol will provide the most expedient communications route to dispatch the 129th RQW Para-Rescue PaveHawk helicopter to any request for emergency medivac assistance to firefighters in the Northern California “Theater of Operations”.  The “Theater of Operations” includes the Klamath, Six Rivers, Shasta-Trinity and Mendocino National Forests.   The 129th RQW helicopter is located at the Regional Aviation Group offices in Redding and logistically supported by the Northern California Geographic Area Coordination Center.     
|(Incident
|(  Emergency Command Center (ECC) Mendocino 530-934-7758
If contact with Mendocino ECC cannot be established go direct to Northern Cal Geographic Area CC  530-226-2801

|(  Northern Cal Geographic Area CC (ONC)

(Aircraft Desk & CANG LNO) 

|(  129th RQW Para-Rescue (Jolly 91)
The inherent risks associated with a hoist operation in less than ideal conditions must be considered when determining the need for this asset commensurate with life safety issues at the scene.  All requests for emergency medivac operations will be sent directly from the Incident to the local dispatch center (ECC) supporting the incident.  This ordering process will be the first ordering point regardless of traditional processes used by the IMTs, when it has been determined by the incident that a hoist medivac is necessary.  The 129th RQW Para-Rescue PaveHawk helicopter should be the first call to support this mission request by the dispatch organizations.  If a second call for medivac support is received or the Para-Rescue helicopter is out of service, the local ECC will determine the best available alternate resource.  The 129th RQW Para-Rescue crews will be on alert status from 0900 to 2100 daily with an estimated 15 minute get-away time.
Incident Medical Units, Communication Unit and Air Operations Branch should coordinate this protocol to be included in the IAP as well as communicating with the servicing ECC on the required information to expedite the medivac response.   The Emergency Medivac/Medical Transport Request Form can be found in the Interagency Helicopter Operations Guide (March 2006) Appendix C, page 21 to aid in gathering critical information needed for a dispatch request.  If at any point along the dispatch lines of communication, direct contact can not be established, skip to the next level and go direct, followed by periodic attempts to re-establish and brief the missed level to the status of your order.  
