
Ordering Medivac Aircraft

Southern Arizona - Meds Control (Tucson 520 791-4678)
Meds Control (based in Tucson) provides dispatch services for medivac companies that operate medical helicopters and fixed wing air ambulances in southern Arizona, 24 hours a day. All helicopters dispatched by Meds Control are capable of night time flying although they are not equipped with night vision goggles. Medivac helicopters dispatched by Meds Control have radio capability with ground personnel via the Arizona State Mutual Aid frequency. Medivac helicopters should be used only when a suitable a landing zone is available. Lighting methods can include direct lighting from ground vehicles or indirect lighting from street lights, etc. Meds Control helicopters may not be able to land in mountainous terrain at night. Medivac helicopters dispatched by Meds Control are located in the following towns and cities, aircraft availability is dependent on commitment to other medivac missions.
· Tucson	2 helicopters
· Nogales	1 helicopters
· Sierra Vista	2 helicopters
· Douglas	1 helicopters
· Willcox	1 helicopter
· Safford	2 helicopters
· Kearney	1 helicopter
· Casa Grande	3 helicopters
· Marana	1 helicopter

Arizona Department of Public Safety (EMSCOMM 1 800 247-6337)
The Arizona Department of Public Safety (DPS) has four Bell 407 helicopters capable of medical transport 24 hours per day. Each aircraft is crewed with a paramedic and are capable of night time flying (pilots are equipped with night vision goggles). DPS Paramedics are rappel qualified and can rappel into remote locations with medical gear. The aircraft are also capable of short haul flights during daylight hours only. The DPS has helicopters in the following towns and cities throughout Arizona, availability is dependent upon commitment to other medivac or law enforcement missions. DPS helicopters have FM programmable radios:
· Tucson	1 helicopter
· Phoenix	1 helicopter
· Flagstaff	1 helicopter
· Kingman	1 helicopter 




Emergency Helicopter Hoist Extraction (AFRCC 800 851-3051)
The closest resource for hoist/extraction is located at Davis-Monthan (DM) AFB in Tucson. Two HH-60 Pavehawks are based at DM with the 305th Rescue Squadron. Other hoist/extraction capable aircraft are available from locations within and outside of Region 3. Contact for requesting a hoist/extraction capable aircraft is the Air Force Rescue Coordination Center (AFRCC) in Florida; before 1700hrs requests are made to AFRCC (estimated response time is 1.5 hours), after 1700hrs requests are made to the 305th Squadron-Lt. Colonel Kevin Merrill @ 520-940-1577 or Mike Flake @ 520 975-4726 (estimated response time is 2-2.5 hours). The 305th helicopters have no programmable FM radios.

HELICOPTER TRANSPORT
Basic information (if possible) needed from personnel on scene before placing order for a medivac includes:
· Elevation of landing site
· Latitude and Longitude (converted to degrees decimal minutes e.g. 32 12.4 x 106 45.1)
· Temperature
· Wind speed and direction
· Description of injuries and weight of patient
· Landing site description – size and hazards such as tall trees, uneven ground, etc.
· Are qualified Helitack personnel available to assist?

