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Expanded Dispatch Support Dispatcher, D-310
ROSS Proficiency Test Answer Key


1.	What screen do you use to set your Notifications?

Personal settings

2.	List four types of resource status (for example at incident).

Available			Reserved
Unavailable 		At Incident
Mob in Route 		Returned from Assignment
Demob in Route		Assigned 

3.	What screens show all the information about a resource? (Name, home location, status, etc.)

Details screen, accessed from the Resource Status screen.  View Resource would also be accepted.

4.	On what screen do you create a resource request?

New Request screen

5.	Give three examples of a support request.

Vehicle for an OH 
Lunches for a crew 
Module for a helicopter 
Hotel rooms

6.	Give two examples of a service request.

Paper delivery 		Land Rental		Dumpster Service
Dumpster service 	Road Grading		Fuel Delivery
Meals/Lodging		Mobile Mechanic



7.	What does the ‘View Reminders’ screen show you from ‘New Request’? 

Possible additional actions needed when requesting a certain type of resource item.
Examples:  Caterers – Did you need Potable water? 
Type 2 helicopter – Do you need a module?

8.	How do you know if you have a request waiting to be filled?

Check the Pending Request screen. 
Get a notification.

9.	What screen do you use to find out if the request you created has been placed?

Request Status

10.	What screen do you use to ‘Fill’ a request?

Pending Request
Quickfill

11.	What screen do you use to ‘Unfill’ a request?

Request Status

12.	How do you ‘Cancel’ a request?

From the Pending Request or Request Status screen, select the request, and select Cancel from the action menu.

13.	List two screens you can set a resources travel from.

Travel 
Pending Request screen after filling the request, the Set Travel screen.



14.	Where do you look to find which resources are on an incident?

Incident Resources screen
Request Status would also show what is At Incident

15.	What screen do you use to create additional support request?

Request Status
Incident Resource

16.	What are the three types of reports you can run from the ROSS reports screen?

Admin 
Incident 
Status
Student may include specific reports which would be acceptable.

17.	What two characters are used as wildcards (to assist with searches)?

The asterisk (‘*’ character, aka ‘splat’) and the percent (‘%’ character)

18.	When filling with a master roster what action do you take to set the request as filled?

On the Assign Roster Screen, check the box ‘set xxxx as filled’ in the Request Creation Options area (at the very bottom of that section)





Expanded Dispatch Support Dispatcher, D-310
Pre-Course Test Answer Key

The objective of this pre-course test is to review knowledge of Dispatch Recorder, D-110 training and familiarize the student with the following reference materials:

Expanded Dispatch Job Aids (PMS 312)

National Fire Equipment System Catalog (PMS 449-1)

National Interagency Mobilization Guide (NFES 2092) http://www.nifc.gov/nicc/logistics/references.htm 

Interagency Incident Business Management Handbook (PMS 902) http://nwcg.gov/teams/ibpwt/documents/index.htm 

Fireline Handbook (PMS 410-1) http://www.nwcg.gov/pms/pubs/pubs.htm 

National Food Service Contract http://www.fs.fed.us/fire/contracting/index.htm 

Unit Identifiers List http://www.nifc.blm.gov/nsdu/unit_id/Publish.html 

Position Job Codes http://iqcs.nwcg.gov 

This pre-course test should take approximately 12 hours using these reference materials.

The point value of each question is based on its complexity.  There are 50 questions for a total possible score of 400 points.  A score of 80%, or 320 points, is required to pass and be admitted to the D-310 Expanded Dispatch Support Dispatcher course.

Note to lead instructor:  Due to updates in ROSS, agency policy, etc., you will need to validate the questions and answers prior to sending this test to the students.  You may need to update questions and/or answers.  The point value for each question is indicated.  Some questions are designed to allow for partial credit.  For example, a six part question may be worth one point for each part.


1.	Provide the position job codes for the following positions:  (6 points)

Field Observer – FOBS
RX Fire Burn Boss 1 – RXB1
Operation Section Chief 2 – OSC2
Military Helicopter Manager Supervisor – MHMS
Expanded Dispatch Support Dispatcher – EDSD
Interagency Area Resource Representative – IARR

Reference - Position job codes list

2.	Provide a listing by position job codes and the quantity of each position that comprises a Type 1 short Incident Management Team.  (10 points)

ICT1, SOF1, PIO1, OSC1, (2 EACH), AOBD, PSC1, LSC1, AND FSC1.

Reference - National Interagency Mobilization Guide, Chapter 60

3.	In the form of a flow chart, illustrate the established national ordering channels from incident to sending agency when placing a resource order request.  (8 points)

Incident-Dispatch Center-GACC-NICC-GACC-Dispatch Center- Sending Agency.

Reference - National Interagency Mobilization Guide, Chapter 20

4.	What is the maximum allowable weight for a crew?  Why is it important? 
(8 points)

Maximum allowable crew weight, including equipment, is 5,300 pounds. Weight is a safety factor when transporting crews with aircraft.

Reference - National Interagency Mobilization Guide, Chapter 10



5.	List the geographic area coordination center, the home unit, host agency, and the duty location for the Payson Interagency Hotshot Crew.
(8 points)

The GACC is Southwest; the home unit is Tonto National Forest (AZ-TNF); agency is USFS; duty location is Payson, AZ.

Reference - National Interagency Hotshot Crews directory via National Interagency Mobilization Guide, Chapter 60

6.	List two different types of fireline hand crews available through the national dispatching system.  (4 points)

Any type of hand crew is acceptable:  Type 1, Type 2 IA, Type 2.

References – The National Interagency Mobilization Guide, Chapter 20

7.	What are some examples of equipment resources according to the National Interagency Mobilization Guide?  (4 points)

Engines, water tenders, dozers, etc.  National Contract Caterers and Showers.

Reference - National Interagency Mobilization Guide, Chapter 20

8.	What is the definition of supplies according to the National Interagency Mobilization Guide?  Give six examples.  (8 points)

Supplies are identified as materials or goods not defined in any other resource or service category.

Examples:  NFES (National Fire Equipment System) systems or kits, mobile cache vans, telecommunications equipment, and local purchase.

Reference - National Interagency Mobilization Guide, Chapter 20



9.	Given this list of supplies and equipment, identify equipment with an “E” and supplies with an “S”:  (6 points)

E	Dozer			E	Shower Unit
S	Sleeping Bags	S	Satellite System
S	Radios		E	Type 6 Engine

10.	List at least three levels of dispatch positions in the expanded dispatch organization.  (4 points)

Coordinator (rarely at the local level), Supervisory Dispatcher, EDSD, or Dispatch Recorder.

Reference - National Interagency Mobilization Guide, Chapter 60

11.	List the eight chapters of the National Interagency Mobilization Guide and the chapter titles.  (8 points)

Chapter 10 - Objectives, Policy, and Scope of Operations
Chapter 20 - Administrative Procedures
Chapter 30 - Organization 
Chapter 40 - Cooperation 
Chapter 50 - Directory 
Chapter 60 - Overhead/Crews
Chapter 70 - Equipment/Supplies
Chapter 80 – Aircraft

Reference - National Interagency Mobilization Guide, Table of Contents



12.	You are working the crew desk and you have five crews flying in on a NIFC contract jet.  Give reasons why you need to notify the following functional areas.  (8 points)

Aircraft:  Where is the jet going, what facilities are capable of supporting the aircraft, ETA/ETD

Equipment:  Ground transportation for crews

Supply:  Tools, chain saws, bar oil, sack lunches, porta potties

Overhead:  Crew Representative (CREP), Staging Area Manager (STAM), Ramp Manager (RAMP).

Reference - National Interagency Mobilization Guide, Chapter 20

13.	What form would be used to initiate a logistical flight transporting equipment and personnel from point A to point B?  (3 points)

Aircraft Flight Request/Schedule form.

Reference - National Interagency Mobilization Guide, Chapter 20

14.	What is the difference between the “standard” and “limited” category designations for Type 1 and Type 2 helicopters?  (4 points)

Limited:  No passenger transport, lift only, seats removed.  Managers cannot ride in aircraft when repositioning.

Standard:  Passenger and cargo hauling.

Reference - National Interagency Mobilization Guide, Chapter 20



15.	How many “O” numbers are required and which positions must be ordered for a Type 2 standard helicopter module?  (8 points)

Four “O” numbers:  1 helicopter manager, (HMGB), and 3 helicopter crew members (HECM).

Reference - National Interagency Mobilization Guide, Chapter 20

16.	List a resource other than aircraft which requires a latitude and longitude when ordering.  Why is this important?  (8 points)

National radio kits (telecommunication systems).  For radio kits, this is important to ensure proper frequency coordination.

Temporary Flight Restrictions (TFRs)

Reference – National Interagency Mobilization Guide, Chapter 20
Reference- Interagency Airspace Coordination Guide

17.	What is the maximum allowable weight for fire gear for overhead personnel (excluding smokejumpers, rapellers and CWN helicopter managers)? 
(4 points)

65 pounds.  One frameless soft pack not to exceed 45 pounds, and web gear or briefcase (not both) not to exceed 20 pounds.

Reference - National Interagency Mobilization Guide, Chapter 10

18.	List the requirements for noting travel information.  (8 points)

Travel information for resources mobilizing to and demobilizing from an incident will be transmitted by creating a travel itinerary in ROSS. Travel legs will reflect the mode of travel, carrier (with flight numbers), departure location, date and time, and arrival location, date and time.

Reference - National Interagency Mobilization Guide, Chapter 20



19.	Pertinent information about a particular request number would be documented where?  (4 points)
The documentation section of the resource order.

Reference – Expanded Dispatch Job Aid, Resource order instructions

20.	Explain what kind of information would be documented on a Shift Brief or Dispatcher Log.  (8 points)
“Major Activity” or information pertaining to significant events, fire activity, demob plans, change in shifts, etc.  Most importantly, any items that need follow-up on the next shift.

Reference – Expanded Dispatch Job Aid, Initial and Shift briefing checklists

21.	There are five request types (kinds) for resources.  What are they?  (5 points) 
Aircraft, Overhead, Crews, Equipment, Supplies. 

Reference - National Interagency Mobilization Guide, Chapter 10

22.	Under what conditions can assignments be extended?  (8 points)

1.  Life and property are imminently threatened
2.  Suppression objectives are close to being met
3.  A military battalion is assigned
4.  Replacement resources are unavailable or have not yet arrived 

References - National Interagency Mobilization Guide, Chapter 10; Interagency Incident Business Management Handbook, Chapter 10

23.	Explain the “Unable to Fill” (UTF) policy.  (8 points)
A 48 hour “Unable To Fill” (UTF) policy exists nationally.  NICC will return requests to the ordering GACC with a “UTF” no more than 48 hours after receipt, unless notified the order can be filled.  NICC will not accept or process any request previously UTF’d unless a new request number is assigned.

Reference - National Interagency Mobilization Guide, Chapter 10


24.	The National Resource Order Numbering System allows for identification of a particular incident/order number throughout the dispatch system.  This numbering system is illustrated as follows:  XX-YYY/Y-AAAAAA.  Define each section of this incident/order number:  (6 points)

XX:  Two letter alpha identifier for state.
YYY/Y:  The three or four letter preassigned unit identifier where the last character determines the responsible agency.
AAAAAA:  Up to six digits for the incident number (alpha numeric).

Reference - National Interagency Mobilization Guide, Chapter 10

25.	Where would you find the list of agency identifiers?  (4 points)

PMS 931-Unit Identifier Report

26.	If you needed crew member names of a crew what form would you ask for? (8 points)

Crew Manifest Form or Roster which can be found in ROSS.

Reference - National Interagency Mobilization Guide, Chapter 20

27.	What do the following acronyms stand for?  (6 points)

IHC – Interagency Hotshot Crew 
ETD - Estimated Time of Departure 
ETA - Estimated Time of Arrival
NIRSC – National Incident Radio Support Cache 
NICC - National Interagency Coordination Center 
GACC - Geographic Area Coordination Center

Reference – National Interagency Mobilization Guide, throughout the document



28.	List six pieces of information that should be included when relaying travel information.  (6 points)

Mode of travel, carrier (with flight numbers), departure location, date and time, and arrival location, date and time.

Reference - National Interagency Mobilization Guide, Chapter 20

29.	True or False:  The standard length of assignment from initial dispatch will be 14 days excluding travel.  (2 points)

True - 14 days excluding travel.

Reference - National Interagency Mobilization Guide, Chapter 10

30.	True or False:  The guideline for demobilization is that personnel arrive at home no later than 2400 hours local time.  (2 points)

False - 2200 hours local time.

Reference - National Interagency Mobilization Guide, Chapter 20

31.	What form, in addition to the resource order form, must be used when requesting a national caterer?  (4 points)

Mobile Food and Shower Service Request Form

Reference - National Interagency Mobilization Guide, Chapter 20

32.	True or False:  If more than 600 meals are anticipated for the duration of the incident, which is expected to be 48 hours; then an order for a national caterer should be placed.  (3 points)

False - The number of people to be fed is at or above 150 persons per meal, and the headcount is estimated to remain at those numbers, or greater, for at least 72 hours from when the headcount first reaches 150 per meal.

Reference - National Interagency Mobilization Guide, Chapter 20


33.	List five questions you need to ask upon your arrival at your expanded assignment.  (10 points)

Who is my supervisor, what is my shift, which desk will I be covering, I have a task book I need to discuss, where is everyone staying, what arrangements have been made for meals, where do I place my orders, is the local unit depleted, what is the fire doing, what is the expected duration of the fire, what do I need to make my supervisor aware of.

Reference – Expanded Dispatch Job Aid, Initial Briefing Checklist

34.	What publication provides information on the AD (Administratively Determined) pay plan?  (4 points)

Interagency Incident Business Management Handbook, Chapter 10

35.	What is an I-BPA?  What is it used for?  (8 points)

Incident Blanket Purchase Agreement (I-BPA) – A preseason agreement for equipment, supplies, or services to be used on fire and all-hazards incidents, issued on an SF-1449 form. I-BPAs are awarded on a competitive basis using commercial item procedures.

Reference - Interagency Incident Business Management Handbook, Chapter 20

36.	What NWCG publication is the source of information about the supplies available through the National Cache System?  (2 points)

NWCG National Fire Equipment System Catalog - Fire Supplies and Equipment (NFES 000362)


37.	What is a Unit of Issue (U/I) in reference to the National Cache System? What is the U/I for NFES item #001016?  (8 points)

The Unit of Issue is how items are issued through the National Cache System.  The U/I for NFES item #001016 is LG or length. Reference - NWCG National Fire Equipment System Catalog

38.	What is the definition of standard pack according to the NFES Catalog? What is the standard pack for HOSE, garden, synthetic, 3/4"?  (8 points)

Standard pack is how an item is packed in quantity.  The standard pack for HOSE, garden, synthetic, 3/4" is 20 (lengths)/box.

Reference - NWCG National Fire Equipment System Catalog

39.	According to the NFES catalog, explain the NFES number assignments. Where is this information located?  (8 points)

000001-006999 (except 004000-005999):  Nationally stocked fire support items, including kits.  These items are shipped in support of incident situations. New items are agreed to and accepted by the NFES Committee and the NFES Geographical Area Caches.  Changes and deletions follow the same procedure.  Monitored by the NFES Committee Chair.

004000-005999:  Communications and electronic equipment.  This series is assigned by the National Incident Radio Support Cache, NIFC and monitored by the NFES Committee Chair.  Assignments and changes are reported in the same procedure as above.

Reference - NWCG National Fire Equipment System Catalog Part 1.



40.	You have ordered a national caterer.  Place an X on the items not provided by the caterer.

X	 Grey water truck
	 Kitchen crew
	 Hand washing unit
X	 Contract Officers Technical Representative (COTR)
	 Trash bins and liners
	 Dining tables

Reference - National Mobile Food Services Contract, Sections 1.3 – 1.4.

41.	What is the policy regarding the use of rental vehicles at an incident? 
(8 points)

Use of rental cars while assigned to an incident must be authorized by the incident agency or incident, and documented on a resource order. The incident agency should provide rental cars to authorized incident personnel through an agency procurement method such as Blanket Purchase Agreement, purchase order, contract, or Emergency Equipment Rental Agreement.

Reference - Incident Business Management Handbook, Chapter 10

42.	What is the pump minimum flow for Type 3 and Type 4 engines?  (2 points)

Type 3:  150 gpm minimum
Type 4:    50 gpm

Reference - National Interagency Mobilization Guide, Chapter 70



43.	Name four types of teams OTHER THAN Incident Management Teams. 
(8 points)

Administrative Payment Team
Buying Team
BAER Team
Area Command Team
Critical Incident Stress Debriefing Team
Wildland Fire and Aviation Safety Team

Reference - National Interagency Mobilization Guide, Chapters 20 or 60

44.	You have a 4390 kit arriving at the airport.  What things do you need to consider to get this item from the airport to the incident?  (8 points)

Weight of item (975 lbs total)
Bulk of item (10 boxes, 7 sets of masts) 
Mode of transportation
Arrival time
Location at the airport

Reference - NWCG National Fire Equipment Catalog

45.	What is the commercial telephone number for the Southwest Area Coordination Center?  (4 points)

505-842-3473

Reference - National Interagency Mobilization Guide, Chapter 50



46.	True or False:  A fully qualified overhead resource can take along a trainee if they want to.  (2 points)

False.  Trainees can only be sent after approval by the receiving unit via established ordering channels; also all resources and services requested will have a unique request number.

Reference - National Interagency Mobilization Guide, Chapters 20 and  10

47.	List the locations of the geographic area caches.  (11 points)

Fort Wainwright AK, Redding CA, Ontario CA, Boise ID, Hurley (Silver City) NM, Prescott AZ, Missoula MT, Redmond OR, London KY, Grand Rapids MN, Lakewood CO

Reference - NWCG National Fire Equipment System Catalog Part 1

48.	Reference the flight plan on page C-26 to answer the following questions. (12 points)

Who is the passenger of this flight?	Bill Small

Who is the pilot of this flight?	Samuel Adams

What type of aircraft is flying, and what make and model is it? 
Fixed-wing Cessna 310

What date and time is the scheduled departure from FLG (Flagstaff)? Estimated departure is 6/22 at 2000 MST.

How long will the flight from FLG (Flagstaff) to GNT (Grants) take in hours and minutes?  Estimated time en route is 1 hour plus 20 minutes.

Where is the passenger to be delivered?  Drop off one passenger at Grants (GNT).



Questions 49 and 50 are based on the following scenario and completion of the attached forms:  (both questions worth 100 points total; deduct points for missing/incorrect information)

Question 49 will be the completion of Oak Creek resource order on page 
C-27 (answer is on page C-50).

Question 50 will be the completion of the blank resource order on page C-28 (answer is on page C-51).
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