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Using ArcGIS Online & Collector

for Incident Response
Chris (Fern) Ferner

cferner@esri.com

• Esri’s Disaster Response Program

• Examples

• Intro to ArcGIS Online and Collector

• Resources

Topics

mailto:cferner@esri.com
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Esri Disaster Response Program
www.esri.com/disaster

• Software, data, maps 

• Expertise/Remote support

• Premium tech support

• On-site help

How to make a request?

• Click on Wildfire

• Click the 

“Request Assistance Form”

• Fill out the form

• Contact details

• Request 
• Software

• Data

• Technical support and project services
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NPS Story Map

Wildfire Swipe Map

Rim Fire Perspectives Map

CalOES Map Journal

Carlton Complex Closure Map & Dashboard

Examples

Mobile data collection/Damage assessment
solutions.arcgis.com/emergency-management/help/damage-assessment

http://nps.maps.arcgis.com/apps/MapTour/index.html?appid=ed4298bcae2d48cc905a3491c16ca417
http://disasterresponse.maps.arcgis.com/apps/StorytellingSwipe/index.html?appid=b519d03367a245a7b18f869724c8162a&webmap=a77bdf2d50e442938905fe88ea0a1f51
http://tmappsevents.esri.com/website/rim-fire-perspectives-map/
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disasterresponse.maps.arcgis.com

ArcGIS Online
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Web maps drive the configuration of ArcGIS apps

Public Information Map

Impact Summary Map Operations Dashboard

Collector

Web Map

Content

• ArcGIS Online

• Use your own

Basemaps
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Style

• Transparency

• Visibility Range

• Pop-up

• Change Styles

• Labels

• Filters

• Refresh Interval
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File
Identification

File
Properties
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File
In the cloud

Tools
Map tools, analytic tools, and application tools help you get your job done
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Organize your information as Web Maps

2003 Southern California Fires

DRP Centralized Maps group in Explorer

Demo: Collector for ArcGIS
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What's next
Training courses

www.esri.com/training
Creating and Sharing GIS Content Using ArcGIS Online

Creating Dynamic Maps Using Esri Maps for Office

Configuring and Administering an ArcGIS Online Organization

Performing ArcGIS Online Administrator Tasks

Other resources
www.esri.com/disaster

disasterresponse.maps.arcgis.com 

solutions.arcgis.com/emergency-management 

User Guides - http://bit.ly/XTeDsB

@GISPublicSafety and @EsriDRP


