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Collector for ArcGIS
Some folks will be given the right to edit/add data to maps in Collector. Others will just be viewers. (Provide a training for these 2 different types of users)
Mark’s: On fires, I typically will take a new user and spend about 5 minutes of 1 on 1 time.  I will have them add a point and line feature with photo attachment, move an existing point feature, change some attributes in an existing feature, delete photo attachments, etc. and sync changes.  I usually have them use GPS and screen taps so that they can see the difference.  We are typically doing this around the Situation tent, and I will delete all of this test data after each user is finished.

1. Install the app
a. Google Play or Apple Store
2. Sign In
a. Use the account issued to you
3. Download map for Offline use
a. Download map for offline use so you are prepared for when service is lost in the field
b. Note: downloaded maps will need to manually be synced each time you wish it to occur
4. Collect your first point
a. Tap the + button, select the type of feature you want to add, by default it is placed at your current location on the map
b. Certain features have attachments enabled. You can attach a photo (with your camera or one existing in an album) to these features. (e.g., PhotoPoint_MapNotes, structures)
c. Enter information in the table (Label, comments, etc)
i. Your name, date, & time is automatically recorded
d. Modify an existing feature
e. Tap an existing feature
i. View Details
ii. Menu
1. Show details
2. Directions to here
3. Edit feature
4. Delete
5. Copy (Collecting duplicates)
f. Add an attachment
5. Streaming Lines
a. Use these option to add a line in which is recorded while you are moving (go for a 2 min walk)
6. Syncing
a. When connectivity is established, go to your Map Gallery to sync your edits in your Offline map.
7. Collect Settings (adjust Required Accuracy & Streaming Interval)
a. Adjust as necessary
8. Turning layers on and off
a. The Layers option allows you to turn off/on any layers of your choice
9. Switch basemaps
a. Under layers there will be a topo basemap you can turn on or off. Also, when you zoom in too far, the topo map disappears and an aerial photo will be viewed.
10. Use bookmarks
a. Bookmarks that have been setup will allow you to quickly view different views of the fire.
i. Zoom to
11. Issues
a. Quit app
b. Log out / log in
c. Restart device
12. GPS (Location services)
a. Ensure it is enable
b. Put phone in airplane mode to save battery life (so phone is not constantly trying to find service)
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[bookmark: _Toc412618689]Quick reference
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Extend the reach of ArcGIS to your field work force and use Collector for ArcGIS to improve the accuracy and currency of your spatial data. Using your ArcGIS organizational account, you can create and configure maps that tailor Collector for ArcGIS to fit your workflow needs.
The main parts of the app are as follows:
· Map
· Map Gallery
· Menu
Tip:
While this topic presents an overview of the main app screens, you should focus on the collection workflow the app facilitates. For data collection, see Collect data. To work with your data, see Create and share a map for data collection. To record routes of collectors using the app, see Track where collectors went.
[bookmark: _Toc412203235][bookmark: _Toc412618690]Map
The majority of your time in the app is spent interacting with the map, where a basemap and features display. This is the active open map and is the map used in your data collection. When viewing the map, you can collect data, get directions, begin measuring, and initiate all the other capabilities of the app. Use the Map Gallery to open a map.
Note:
The app opens to the most recently viewed map if there is one; otherwise, it opens to the Map Gallery.
[image: Map with callouts. Right image shows the Tools menu expanded.]
Note:
The map has a measure mode that is used to measure distances and areas on the map. In that mode, the available tools, as well as the behavior of the map, are different. While viewing an open map, tapping the map highlights features and presents information about them. In measure mode, tapping the map adds vertices and updates the measurement.
The following are highlighted in the previous image of the map:
1. Collector icon—Goes to the Map Gallery.
2. My Location tool—Uses your device's GPS to show your location on the map. The icon changes to show the state of the GPS. In the screen capture, the icon [image: My Location with GPS Off] indicates your location does not display on the map. Once your location is turned on, the icon [image: My Location with GPS On] indicates your location displays on the map and is kept centered. As you move, the map moves on the screen to keep your location centered on the screen. Once you pan the map while your location displays, the icon [image: My Location with GPS Autopan Off] indicates your location displays on the map but isn't kept centered. As you move, your location displayed on the map moves on the screen and can even move outside the visible part of the map.
Tip:
When you don't need to see your location on the map, turn off My Location. This saves the battery by turning off not just the display of your location, but also the GPS. If your map tracks your location, it continues to do so in the background, turning on the GPS when needed. If you're collecting data, the GPS turns back on as needed to get collection locations.
3. Collect new tool—Adds a feature.
4. Search tool—Searches for a place name, address, coordinate location, or feature. The map author configures the search and the hint text provides information about what you can search.
5. Bookmarks tool—Goes to the previously defined areas of interest. These include bookmarks defined in the map and the My Places that you've stored in the app. This tool is also used to add and delete locations from your My Places.
6. Measure tool—Draws lines and shapes on the map and calculates their lengths and areas. See Draw a shape for details on drawing the measure shape.
In the screen capture, this tool is on the Overflow menu. If on the toolbar, it shows the Measure distance icon [image: Measure Distance].
This is done with the map in measure mode, presenting a different set of tools and different behavior. While viewing an open map, tapping the map highlights features and presents information about them. In measure mode, tapping the map adds vertices and updates the measurement.
7. Basemap tool—Changes to a different basemap. The basemap, also called a reference map or background map, provides the background information displayed under the interactive features.
In the screen capture, this tool is on the Overflow menu. If on the toolbar, it shows the Basemap icon [image: Basemap].
8. Layers tool—Displays the layers in the map and allows you to toggle features on and off. While this changes what features are visible and display on the map, it doesn't change the data in the map, or change the map as it's viewed by other users.
Note: In the screen capture, this tool is on the Overflow menu. If on the toolbar, it shows the Layers icon [image: Layers].
9. Overflow—Expands the toolbar and shows the additional tools available. The image on the right in the screen capture shows the Overflow menu expanded, showing all available tools.
Note:
Depending on your device, you may not see the Overflow icon. If you don't see it, tap the device's menu button.
10. Map—The map appears here, including a basemap and features. You can pan, zoom in, and zoom out to see other areas.
11. (a and b) Features—Each feature (here a house) is an interactive piece of data on the map. As you work, you add, update, and delete features. When selected, the feature is highlighted on the map, as in the case of the feature marked 11b. They have additional information—including in some cases, attachments—that can be viewed by tapping the feature to add it to the Results and using a Results action. See Results and Result action later in this list for details.
Note: In this help system, the word feature refers to an item of interest on the map with which you can interact. The traditional meaning of a feature on a map refers to any item of interest. However, in this app, some of the traditional features are part of the basemap (background) and are not interactive. For example, in the Damage Assessment Survey (Tutorial) sample map, the cities and lakes are a part of the basemap and do not have additional information or interactivity. Any houses are items on top of the basemap, and they have additional information with which you can interact. You can view information about and edit the houses, so the houses in that map are features.
12. Results—The results generated when you tap to learn more about a feature or place, do a search, or get directions.
The callout in the screen capture shows the tap results, as indicated by the Pin icon [image: Pin]. Search results show a Search icon [image: Search], and route results (directions) show a Route Arrow icon [image: Route Arrow].
If multiple sets of results are available (for example, tap and search results), switch between them by tapping the arrow to the right of the visible panel's icon and selecting the other panel. Remove the result pins from the map and eliminate the result list by tapping Close [image: Close].
Note:
The screen capture shows the results on a phone. If you're working on a tablet, the full list of results show as a list on the right side of the screen.
Tip:
The following are some tips for working with results on a phone:
· Flick the results to flip through them (if multiple results exist).
· Tap results—The active result is highlighted on the map. If it's outside the extent of the map, the map pans to include the active result. If the tap location is active, a pin displays on the map to show the location.
· Search results—The map zooms to the active search result.
· View all the results as a list by tapping List [image: List].
13. Result action—Display a menu of the actions available on a tap or search result.
These include actions such as Show details and Directions to here. Tap result actions also include Copy, Edit feature, Delete, and Zoom to, if applicable to the selected feature. Search result actions also include Collect here and Add to my places.
Note:
The map author can disable the ability to get directions; therefore, the directions options will not always display.
Show details provides detailed information about the point of interest. It includes the location if it's a point, length if it's a line, or size if it's a polygon. If the point of interest is a feature, additional information, determined by the settings provided when the map was authored, displays.
While viewing details about a feature, you can also get directions to, edit, delete, copy, and zoom to the feature. Use the tools on the toolbar and in the Overflow menu to take these actions.
[image: Feature actions toolbar available from a feature's details]The previous image shows the following tools:
m. Get directions
m. Copy
m. Zoom to
m. Edit
m. Delete
[bookmark: _Toc412203236][bookmark: _Toc412618691]Map Gallery
Use the Map Gallery to open or find a different map. You can also manage your log in from the Map Gallery.
To go to the Map Gallery, tap Collector [image: Collector] when viewing a map, or start the app while there is no open map. The most recently used map will be at the top of the gallery. To expand the menu when viewing the Map Gallery, tap Collector [image: Collector].
Note: The available maps include maps your signed in account can access. If you used the app's Try it option, the available maps are the sample maps.
[image: Map Gallery with callouts]
The following items are highlighted on the previous image of the Map Gallery:
1. Collector icon—Expands the menu.
2. Gallery title—Describes the group of maps you see. It is one of the following:
· All Maps (as shown in the image) shows all available maps, including those you authored and those available to groups of which you are a member.
· My Maps shows all the maps you authored. They are shown as a flat list, including all maps you authored, ignoring any folders that you have set up.
· A group name shows all the maps shared with that group.
3. Gallery filter—Filters the gallery to show all maps or only those stored on the device.
4. Map count—The number of maps included in the gallery.
5. Map card—An available map. Tap the map thumbnail to open it.
6. Map overflow—Provides access to reload the map if it is open, open a map or return to it if it's already open, and show the map's details.
7. Download—Start downloading your map. Download is only visible if the map can be taken offline. For details, see Go offline.
8. Search maps—Search the displayed maps for the particular map you want to open. The available maps filter to only display maps whose title, summary, or tags match your search.
9. Overflow menu—Provides access to:
i. Refresh—Refresh the list of maps.
i. My Organization—View information about your organization.
i. Settings—View and update the account settings.
i. Manage—Manage maps downloaded to your device.
i. Switch account—Change to a different user.


[bookmark: _Toc412203237][bookmark: _Toc412618692]Menu
Use the menu to access collections of maps.
To expand the menu while viewing the Map Gallery, tap Collector [image: Collector]. If you are viewing a map, return to the Map Gallery by tapping Collector [image: Collector], then expand the menu.
[image: Menu with callouts]
Note:
If you are using the Try it option, the menu is slightly different, and you won't see My Maps.
1. All Maps—Tap to set the gallery to show all maps you can access. This includes all maps you authored, as well as those available to groups of which you are a member.
2. My Maps—Set the Map Gallery to show all the maps you authored.
3. Group maps—Displays the names of all groups of which you are a member and which have data collection maps. Tap the name of a group to set the Map Gallery to show all the maps that are shared with that group. The signed in user in the screen capture is a member of multiple groups including Green Space Program and Public Health and Safety.


[bookmark: _Toc412618693]Go offline
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In the field, you often work in areas without a data connection. If that's the case, you can download the map to make it available when you have no connection. You can also download or copy basemaps directly to your device and reuse them across multiple maps.
[bookmark: _Toc412203239][bookmark: _Toc412618694]Download the map
To work offline, download the map to your device.
1. If your map is available for download, tap Download to start downloading the map.
Note:
Only maps that can be taken offline have a Download button. To support taking a map offline, the author needs to prepare the map for offline use. For details, see take maps offline.
Note:
If you downloaded or copied a basemap to the device previously, you can reuse that basemap.
2. Using the map, zoom in or out as needed until you can see the entire work area that you need to download.
3. Tap Map Detail when you have defined the area you want to download.
4. Zoom in or out until the map is showing the detail you need to work with in the field. Map detail determines the quality or resolution of the map you download; before downloading, make sure you can see all of the information you need on the map.
5. When you have the level of map detail defined, tap Download.
You are taken back to the Map Gallery, and the map is downloading. Depending on the size of your map, the download could take some time.
6. When the map has finished downloading, you can open and use the map without an Internet connection.
[bookmark: _Toc412203240][bookmark: _Toc412618695]Use basemaps on your device
Basemaps provide the frame of reference for your data. When working offline, you can use local basemaps instead of downloading the basemap that supports each map you use offline. This has a few advantages over downloading: it is faster in most cases, and you can prepare basemaps for much larger areas.
1. Prepare a tile package (.tpk) using ArcGIS for Desktop. For details, see How to create a tile package in the ArcGIS help.
2. Plug your device into your computer.
3. Using a file explorer on your computer, browse to the ArcGIS_Collector folder on your device.
Note:
If you don't see the ArcGIS_Collector folder on your device when connected to your computer, copy the tile package to the Downloads folder instead. Using a file explorer app on your device, browse to the Downloads folder, and move your tile package to the ArcGIS_Collector folder.
4. Copy the tile package (.tpk) to the ArcGIS_Collector folder.
5. Restart Collector for ArcGIS on your device.
[bookmark: _Toc412203241][bookmark: _Toc412618696]Sync your work
Sync allows you to send and receive updates for maps you've taken offline. Any time you regain connectivity and want to check for new updates or send your updates for other people to see, tap Sync on the map card in the Map Gallery.
[bookmark: _Toc412203242][bookmark: _Toc412618697]Manage your maps and basemaps
Occasionally, you may need to manage the maps or basemaps you have on your device. You might want to remove the map because you're finished with it, because it is out of date, or to free up space on your device. Manage can be found in the Overflow menu of the Map Gallery. On the Manage screen, you can switch between maps and basemaps. To remove a map or basemap, tap Remove on the item card.
Note:
If a basemap is being used for one or more maps, you cannot remove it from your device without removing the map(s) first.
When removing a map, you can remove the entire map (including the basemap), or you can remove the map but save the basemap for future use. This is useful if you expect to reuse the basemap again with another map.


[bookmark: _Toc412618698]Add a feature
Collect a feature using the Collect New tool	14
Collect a feature by tapping the map	16
Copy an existing feature	17
Collect multiple features efficiently	18
Specify collection settings	19
Collector lets you collect new features. Once you open the map you want to add a feature to, there are several ways to add a new feature:
· Collect a feature using the Collect New tool
· Collect a feature by tapping the map
· Copy an existing feature
· Collect multiple features efficiently
When collecting data, you can also specify collection settings.
Note:
For complete collection workflows, see Collect data and Create and share a map for data collection.
[bookmark: _Toc412203244][bookmark: _Toc412618699]Collect a feature using the Collect New tool
You can collect a feature using your current location by using the Collect New tool.
1. Tap Collect New [image: Collect New].
· If you are adding a feature to a map where there is only one type of feature that can be added, the Attributes list immediately displays.
· If you are adding a feature to a map with multiple types of features that can be added, the Collect New panel displays, prompting for the type of feature to collect.
Note:
If you are working on a tablet, you do not have a Collect New tool on the toolbar. Instead, use the Collect a new featurepanel on the right side of the screen.
2. If prompted, select the type of feature to collect.
Note:
You can only collect feature types that are visible on the map. There are two things to check if a feature you expect to collect is not available to collect: the feature's layer visibility and the map scale. Use the Layers tool to change layer visibility. The Layers tool is in the Overflow menu. Zoom in or out on the map to change the current scale.
The Attributes list displays, showing an intelligent data entry form specific to your data.
3. Provide the feature's attribute information.
To edit an attribute's value, tap the field you need to update.
The data-driven form improves data quality by assisting with the entered information.
· Editing a string field allows you to provide any string value. Enter the string and press the device's back button to close the keyboard or tap Next to continue with the next field.
· Editing a numeric field shows the numeric keyboard. Enter a value and press the device's back button to close the keyboard or tap Next to continue with the next field.
· Editing a date field shows a date picker. Select the date and tap OK.
Note:
You may have to scroll the date picker to see the OK button on the screen.
· Editing a field that has defined choices displays the valid choices for that field. Tap the desired value.
4. If you need to update the feature's location or add a new vertex from the GPS using your current location, tap Use My Location [image: Use My Location] on theAttributes list or the Map.
If you want to see the results of the new location, view the map by tapping Map [image: Map] and tap Use My Location [image: Use My Location].
Note:
For details on working with lines and polygons, see Draw a shape.
5. If you need to update the feature's location or add a new vertex using the map, take the following steps:
5.  Tap Map [image: Map] to go to the Map.
5.  Tap the map to provide a new location for the feature or vertex.
Editing a date field shows a date picker. Select the date and tap Done OK.
Tip:
Tap and hold the map to show a magnifier window. This window allows you to specify precisely the tap location.
The feature displays in the new location.
5. Tap Collect Attributes [image: Collect Attributes] to return to the Attributes list.
1. Add an attachment if necessary.
1. Commit your new feature by tapping Done [image: Done] from the Attributes list or while changing the location on the Map.
Messages appear to indicate the changes are being submitted and and to notify you of success. The feature is added on the server.
[bookmark: _Toc412203245][bookmark: _Toc412618700]Collect a feature by tapping the map
You can collect a feature by long pressing the map.
1. Long press the map to drop a pin at the pressed location.
2. Tap Overflow [image: Overflow] in the callout and tap Collect here.
A new collection starts at the tapped location. From here, your workflow matches that when using the collect tool, starting at step 2.
[bookmark: _Toc412203246][bookmark: _Toc412618701]Copy an existing feature
To save time and reduce errors, copy and use a portion of an existing feature in your new feature.
1. Tap the feature you want to copy.
2. In the results list, locate the feature you want to copy. To show the actions you can take with the feature, tap the arrow to the right of it [image: Feature Action].
3. Tap Copy.
Depending on the layers in the map, you are presented with the following options:
· Like this one—Copy the attributes and location (points) or shape (lines and polygons) to a new feature.
· Like this one, new shape (lines and polygons only)—Copy only the attributes to a new feature at your current location.
· Like this one, at my location (points only)—Copy only the attributes to a new feature at your current location.
· With the same shape (lines and polygons only)—Copy only the location or shape to a new feature.
· At the same location (points only)—Copy only the location to a new feature.
4. Tap the applicable copy option to create your feature and provide the requested information.
	Like this one
	Your new feature now has a location and attributes.

	Like this one, new shape
	Your new feature now has attributes. Add the location and shape (for details, see step 5 in using the collect tool).

	Like this one, at my location (points only)
	Your new feature now has attributes and is at your current location.

	With the same shape (lines and polygons only)
	Your new feature now has a location and shape. Provide attributes.

	At the same location (points only)
	Your new feature now has a location. Provide attributes.


5. Add an attachment if necessary.
6. Commit your new feature by tapping Done [image: Done] from the Attributes list or while changing the location on the Map.
[bookmark: _Toc412203247][bookmark: _Toc412618702]Collect multiple features efficiently
To more efficiently collect multiple similar or identical features in a row, use continuous collection.
1. Open the Map Gallery.
2. Tap Overflow [image: Overflow].
3. Tap Settings to open the Settings page.
4. Tap Collection Style to show the Collection Style choices.
5. Tap Continuous.
6. Collect your features following any of the other collection methods above. When you submit a feature, you are now prompted with options similar to those for copying an existing feature. However, the copy leverages the last collected feature instead of the one you tapped on a map.
[bookmark: _Toc412203248][bookmark: _Toc412618703]Specify collection settings
While collecting data, you can specify some collection settings. Tap Collect settings [image: Collect settings] to access them.
· Required accuracy—The accuracy that must be obtained by the GPS to add a point.
· Streaming interval—How often a point is added to the feature you are creating. The smaller the time interval, the more detailed the shape.


[bookmark: _Toc412618704]Work with attachments
Add an attachment	16
Delete an attachment	17
View an attachment	17
Save an attachment to your device	18

Attachments provide additional information for features. Using Collector, you can add and delete attachments as part of editing features. You can also view attachments and save them to your device.
[bookmark: _Toc412618705]Add an attachment
Images and videos can be added to features to provide additional information. For example, if you are reporting on the status of a building after an earthquake, you can include images showing new damages.
Note:
Not all data supports attachments. If you do not see Add Attachment [image: Add Attachment], you can't add attachments to the feature. To enable them, work with the author of the map and see How do I enable inclusion of photos during collection? in the map creation FAQs.
Note:
The following steps assume you are already editing the feature to which you want to add an attachment. To begin editing a feature, see Select the feature and begin editing in the Update a feature topic.
1. Tap Add Attachment [image: Add Attachment].
The Add attachment from panel opens.
2. Tap the attachment type to add, and create or select the item to add.
· Tap Camera [image: Camera] to add a new item using the device's camera. When the camera starts, use it to create a new item. In the preview page of the item, tap Save to attach the created item, or tap Discard if you need to retake the image. To cancel adding the attachment, tap the device's back button to return to the camera, and tap the device's back button again to stop collecting a photo.
Note:
Depending on the camera app you are using, you might see different options as you take a photo.
· Tap Gallery [image: Gallery] to add an existing item from the device. In the Select photo page that opens, browse to the item to attach, and tap it to attach it to your feature. Tap Cancel or the device's back button to cancel adding the attachment.
The Map or Attributes tab reappears, and the attachments are ready to be added to the feature.
Note:
If you add an attachment in error, see Delete an attachment.
[bookmark: _Toc412618706]Delete an attachment
Take the following steps to delete an attachment from a feature:
Note:
The following steps assume you are already editing the feature from which you want to delete an attachment. To begin editing a feature, see Select the feature and begin editing in the Update a feature topic.
1. Go to the Attributes tab.
If you are on the map, tap Collect Attributes [image: Collect Attributes].
2. Scroll to the bottom of the attributes to see the Attachments section.
3. Tap the arrow in the lower right corner of the attachment you want to remove.
The actions that can be taken on the attachment display.
4. Tap Delete.
[bookmark: _Toc412618707]View an attachment
Attachments are often added to features to provide additional context or visual information about the feature. You can view attachments while browsing a map and while editing a feature.
View an attachment while browsing a map
Take the following steps to view an attachment while browsing a map:
1. Tap the feature to select it.
Results display along the bottom of the map. The first feature in the results list is highlighted on the map.
Tip:
The tap results are indicated by the Pin icon [image: Pin].
[image: Tap panel]
2. In the results list, locate the feature of interest. To show the actions you can take with the result, tap the arrow to the right of it [image: Feature Action].[image: Available actions]
Tip:
To flip through the results, scroll through them by flicking the currently displayed result to move to the next or previous result. When there are next or previous results available, you see the edge of that result beside your current one. The active result is highlighted on the map. If it is outside the map extent, the map pans to include the active result.
To view all of the results as a list, tap List [image: List].
3. Tap Show details.
4. Scroll to the bottom of the details. If there are any attachments, they show here.
5. Tap the attachment you want to view.
The attachment is downloaded and the thumbnail displays.
6. Tap the thumbnail.
Choose a program for viewing the attachment if prompted to do so. The image displays.
View an attachment while editing a feature
Take the following steps to view an attachment while editing a feature:
1. Scroll to the bottom of the attributes. If there are any attachments, they show here.
2. Tap the attachment you want to view.
The attachment is downloaded and the thumbnail displays.
3. Tap the thumbnail, and choose a program for viewing the attachment if prompted to do so.
The image displays.
[bookmark: _Toc412618708]Save an attachment to your device
Saving an attachment to your device gives you access to it outside Collector. For example, if you want to email the attachment to a coworker, save it to your device, compose the email, then attach the file as you would any other email attachment. .
Save an attachment while browsing a map
Take the following steps to save an attachment to your device while browsing a map:
1. Locate the feature with the attachment you want to save.
2. Display the details of the feature and scroll to the attachments.
For details, see View an attachment.
3. Download the attachment from the server.
· If the image is visible, it has already been downloaded from the server.
· If the attachment shows a gray box, tap it to download the attachment from the server.
Save an attachment while editing a feature
Take the following steps to save an attachment to your device while editing a feature:
1. Scroll to the bottom of the attributes. If there are any attachments, they show here.
2. Download the attachment from the server.
· If the image is visible, it has already been downloaded from the server.
· If the attachment shows a gray box, tap it to download the attachment from the server.
The attachment is saved to your device.
The attachment is saved to the ArcGIS_Attachments gallery and can be shared and reopened from that location.
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