Feedback during the AGOL and Collector Pilot Testing
ESRI Broomfield Dec 16/17
During the testing users were asked to think about the following issues:
1. Can you complete your workflows successfully and efficiently?
2. Where did the application show instability? (Crashes)
3. What about this application makes you feel this is high quality? (Major Bugs/Minor Bugs/No Bugs)
4. Where did the application fail to meet your expectations for performance?
5. Where did the application fail to meet your expectations for responsiveness?
6. Is the User experience intuitive?
7. What was it like to get started?  
8. What was it like doing your work?
9. What frustrated you? 
10. What made you say, "Yes, this is what we need?"
11. What is missing or gaps in the software?
12. Is there terminology issues or confusion?
13. Do you have ideas for the future?
14. What are you expectations currently and moving forward?
Comments were captured using MS OneNote. Consolidated feedback for each section follows:
Can you complete your workflows successfully and efficiently?
I think to reasonably expect a GISS or GISS(t) to complete the workflows we have done in this meeting in a timely fashion, there will need to be 1-2 days of structured training and going through simulation runs. Not sure if this would be an addition to S-341 or part of an intermediate course?? Like Mark said, this can seem confusing at first, but once you do it repetitively for awhile, it's second nature. (Autumn Mason)

The workflows were logical and seemed to work well in the test environment.  I think it would have been beneficial to try and simulate a large incident with a lot of incident data coming in from multiple  sources with this workflow to really put it through its paces. Our group encountered a technical issue midway through  the first scenario that I think was pretty realistic in terms of what might actually occur on an incident. Running a larger scale simulation might allow us to identify and anticipate issues with the workflow and their workarounds. (Ben Zank)

Lat/Long formatting - need documented business case such as medical transmission (Fern)

Had some connectivity problems that slowed down my ability to progress on the workflows. This was, I think a local problem with something going on on my computer.  Otherwise I just need a lot more time to practice with the whole process of creating data and publishing it. (Dave Hammond)

When I was connected through my phone, updating the data was very fast. Getting used to the whole process though and being able to communicate that to the field, when on an ongoing incident, will be critical to getting  correct and accurate data and making that available to the management team and the public. (Dave Hammond)

Making sure the process is as streamlined as possible will be critical for success. What I mean is being able to have data available online and on a network for hard copy mapping purposes.  There will still be a need for hardcopy maps. And there will be a need for having an individual incident database available for review and possible legal purposes. Maybe I'm old school FIMT or GIS but having a good record of daily activities and how fires change over the course of the incident will not only be needed for legal purposes/review but also for fire research and analysis scientifically. The Documentation unit will need a record of the GIS data as an incident closes out. (Dave Hammond)

I think it is critical to have had time to review the materials and to go through at least some of the videos before the class.  I did not have time to prepare and as a result, I found the workflows confusing, especially at first. (Elise Bowne)

It would be nice to have the workflows follow the standards and terminology used in GSTOP.  It was a bit confusing when it deviated. (Elise Bowne)

Suggestions for workflow improvement - 1) Flow charts for visual people, 2)use shading behind sections of type to aid in identifying when you are working in AGOL and when in ArcGIS.  In a noisy, busy, stressful enviroment, this should help.  3) I found it very confusing to start in the intermediate, since the first thing we had to do was jump back to the basic - either start with the basic workflow in class, or include the needed pieces in the intermediate to make it all inclusive.  4)  Inconsistencies of data names and locations is confusing for students.  Make sure all the information and terminology is the same.  Referring to groups like Operations that people don't see or have access to is confusing at first.  (Elise Bowne)

There were some issues with some of the editing between the feature service and the desktop data, but I think it was user error. (Elise Bowne)

Change the layer names of the FIMT data (or the local copy layer) to keep them straight when you Copy and paste between the two datasets. (Jared)

Make it clear the user should change the coordinate system of the feature service template to match the local system (or just use WGS84).

Several folks had the option to sign in (to AGOL) grayed out in ArcMap until they went to the ArcGIS Administrator. (Jeff Baranyi) This seems to be consistent with agency laptops?

Copying data from the feature service into the FIMT fgdb can be automated. Training needs to be focused on QA/QC rather than the little details of the automation. In AFUE we have some post processing scripts that update attributes in the feature service (land cover, latlong, etc.) and download a complete copy of the geodatabase (including attachments). (Nils) (AAR) Automate, Automate, Automate (AAR)

Quality control process needed for points that are created but may not be accurate.Do the GIS specialists contact the user over the radio, note the need for more information (QC Process) (Tyler)

QA/QC what is the trigger for bringing that in from field data. When do we (GISS) look at the data that is being collected? This should be an explicit step in the workflow process. (AAR)

Backup procedures for the master database need to be added to SOP's (workflow). (Tyler)

Need to create the workflow for publishing a map for the public that do not require a login (Tyler)

I found the videos were extremely helpful to watch prior to going through the workflow on my own.  There should be a strong statement at the beginning of the workflow that encourages viewing the videos first before attempting the workflow exercise. (Kathie Hansen) The training videos were the most valuable - need to include step by step videos in any future training. Need to include all steps in the video - some were missed. (AAR)

I understand why the 3 workflows are broken apart but I found flipping back and forth from sections 6 and 7 to 5 tedious.  I am not sure how to remedy this - repetition vs flipping is the trade off. (Kathie Hansen)

The workflow as its currently written is a bit confusing because it is a combination of a workflow for this workshop and a workflow for a GISS on an incident.  To make it more of a "curriculum" or SOP document the workshop elements should be removed (premade template .mxds, etc.).  An example is section 7.3.7 - purely workshop steps.  I also see the need for a new workflow(s) for an operations target audience - mainly a Collector workflow and best practices. (Kathie Hansen)

Copy and Paste of data from the hosted feature service to the local FIMT database was difficult. Scripting would be a good way to handle this. (AAR)

The feature level metadata that is key to FIMT is not propagated by AGOL and Collector. The Collector app needs to be able to calculate attribute values on the mobile device. (AAR)

Some holes in the workflow document made it difficult to follow. (AAR)

If users are added to a group from different organizations they need to have Publisher permissions in their host Organization or they can’t complete the workflow. This is a watch out. (AAR)

Need to standardize on an ArcGIS version. Some issues with 10.1 ArcGIS. Write the workflow for a specific version. (AAR)

How should this process (AGOL and Collector) be transitioned between teams? What if incoming team does not have the capability to continue this? How can they get support? Should there be a generic account for the GISS that can be shared within the team and transitioned to incoming team (AAR)

A workflow poster would be very helpful (AAR)

Using a map package hosted on AGOL made the process of creating the hosted feature services much easier. This may be even easier with a map service definition file. (AAR)

A new workflow method should be explored – using the AGOL database as the master – this will really cut down on the back and forth of copying data. Periodic copies of the hosted AGOL service can be made and copied to the incident data structure. This local database can then be used for map production. (AAR)

Lots of small pieces missing from this workflow (MT-IMT Workflow) that FIMT could provide. Capturing fields, auto-populating of information – how can these key benefits be maintained? Data structure is an issue. Point EGP to an AGOL service. Fix the domain issues. Automating the upload and download process. (AAR)

How would GSTOP fit in here? This is a different process (using AGOL and Collector) so how do these new workflows based on new technology get communicated to the field and fit in with training. (AAR)

The extra feature classes in the feature service (MT-IMT workflow) may be beneficial. It represents what folks are doing out on the fires. Creating rehab lines, structure assessments, etc. (AAR)

What about one feature service for multiple incidents? What are the pros and cons? (AAR)

Editor tracking issue with clean schema - make sure we have the right field names when the service is posted. The same field names used by AGOL for editor tracking should be added to the upload schema to work best. (AAR)

A few repetitions of the workflow helps - 3 is the key. This should be addressed in training. (AAR)

GPS locations can be questionable if there is no cell service. Using airplane mode messes things up with the GPS (airplane mode turns off the GPS). Clear guidance needs to be provided on the best data collection methods for saving battery. (AAR)

Have some SOP’s dealing with line data collection (streaming vs. dropping points). How to collect the best data should be a key component of the field data collection training.(AAR)

Need guidelines for developing role based accounts using AGOL – how can accounts be provisioned quickly during a fire? Create accounts using a .csv file?

Copy/Paste from AGOL hosted feature service to FIMT geodatabase changes the entire editor tracking information once copied. (AAR)

Need to look at appropriate domain types for working across all apps (text in dashboard, long integer, in Collector, etc). (AAR)

Use of AGOL will require updates to the Logistics pre-order to bring in better connectivity. Work with the Logs folks to get better satellite connectivity. (AAR)

Draft REHAB symbol set – Ask John Varner for a copy.
Where did the application show instability? (Crashes)
Many agencies have differing abilities to attain the most current versions of ArcGIS. Since Collector only works with the most recent version, this will be difficult for many units to meet this expectation. (Autumn Mason)

Surprisingly good,  aside from the aforementioned technical issue (that seems to be related to the 10.1 install of ArcGIS Desktop), this workflow was pretty stable.  (Ben Zank)

PIM - scrolling on the PIM does not leave the header frozen. (Fern)

For streaming services a good data connection is needed with data packet transfer. (Natalie Dovgan)

What coordination needs to happen between the GISS unit and the logistics/CTSP sections. If the team is going to rely heavily on AGOL then there needs to be more coordination. (Tyler)
 
In Northern Rockies the Fire IT program has taken over coordination with ever team on each mobilization to ensure they do not order a slow connection or allow an outdated set of technical specs to make it through to ordering from the pre-order. (Tyler)
 
If it is known that connectivity will be unavailable or slow then communication needs to be made with the GISS/Sit Unit. (Tyler)
What about this application makes you feel this is high quality? (Major Bugs/Minor Bugs/No Bugs)
Possibility for inadvertent edits that can affect the accuracy of feature data, more so than using ArcGIS desktop. (Autumn Mason)
I think this is a big question we did not address. In my past testing with Collector, the spatial quality of the GPS data I was able to collect was pretty poor.  I have also encountered issues with even getting a  location on the internal GPS on my phone when in the far backwoods. Quality of GPS data and GPS performance when disconnected could be a big issue for the folks collecting data in the field and I feel like these are topics we did not discuss. (Ben Zank)

AGOL legend - not smart. It shows everything even if the Feature Service has no data. When sharing with public this is not acceptable. Legend should only show features present within the view frame. (Fern)

Unsure the collection method is recorded when collecting with Collector. To establish if the user used GPS or tapped the screen to collect the feature for data confidence. (Natalie Dovgan)
Where did the application fail to meet your expectations for performance?
Heavily dependent on connectivity….. (Autumn Mason)

Attachments are an issue - what are best practices?
How do we save Attachments to desktop?
Do we recommend taking the pic/vid in native device app and then attaching?
Can the pictures be named? (Fern)

Is there a way to sync between two field persons via bluetooth/airdrop or something else? Frequently folks are offline for multiple operational periods (work shifts) and transferring edits to folks who can sync would be important. (Fern)

Line symbology does not meet NWCG Standards and presents a safety issue. Fire fighters have been using the same line symbols for years and expect to see that information on maps, both hardcopy and digital. This needs to be updated so that existing, NWCG standardized line symbols can be used in Collector and AGOL. References - Wildland Fire Incident Management Field Guide:  http://www.nwcg.gov/pms/pubs/pms210/pms210.pdf (page 136). GIS Standard Operating Procedures for Incidents: http://www.nwcg.gov/pms/pubs/gstop.pdf (page 51).

Need the ability to auto-populate geometry attribute in Collector when a feature is created/modified (lat/long, acre, length). (Esther) (AAR)

AGOL and Collector do not support labeling. This is a critical safety issue.

There were issues getting most recently shared maps in Collector on the mobile device. Why did the account need to be signed in/out to see the changes? Refresh within Collector did not seem to work. (AAR)

Can’t sign back into Collector without cell coverage (when disconnected). (AAR)
No way to track how a feature was created in the Collector app. Was it GPS, digitzed on-screen, etc.? This type of metadata should be exposed as attributes in Collector. Also consider GPS quality at time of collection. (AAR)

Better basemap management – organization and naming. (AAR)
Where did the application fail to meet your expectations for responsiveness?
Some issues with attachments not working with weak cell service or in a disconnected mode. What is the best way to capture the images from the phone during an offline (sync) issue?
Is the User experience intuitive?
Personally, I need more instruction on working with Apple devices, as it is not intuitive to me. (Elise Bowne)

When designing a class, remember that people learn in different ways and that some need a good strong overview and outline and not just the details.  Easy access helps - I would have printed out or put in a separate document for reference, but I didn't think on it. (Elise Bowne)

In iOS the [image: C:\Users\sedel\AppData\Local\Temp\msohtmlclip1\02\clip_image001.png] is misleading to what action it performs. (Jack Lukehart)
I couldn't get location tracking to work in a web map.  I created a service, added it to a web map, but the setting was not there in the web map. (Jeff Baranyi)

There are a lot of manual steps to keep local copies of FIMT created file geodatabase in sync with the feature service. (Jeff Baranyi)

On iPad when map is cached the first time - the UI of work area and map detail is confusing. Both details are required - this may not make sense to the user. (AAR)
What was it like to get started?
 Initially I found the workflows slightly confusing when trying to follow along in the document. However after we went through the first scenario things were much clearer. (Ben Zank)
 
What was it like doing your work?
What frustrated you? 
Clunky workflows that are not always intuitive. This got easier after a few runs. (Autumn Mason)
Collector is really getting better and better.  REALLY need to get some best practices, some more details and some enhancements from ESRI - that has been covered by many others. (Elise Bowne)
What made you say, "Yes, this is what we need?"
Real-time ability to disseminate fire intel will greatly enhance situational awareness, provided that the information is ACCURATE. (Autumn Mason)
What is missing or gaps in the software?
Lat/long - need the ability to change format to DDM (national aviation and medical evac standard) - I sent this documentation to Jeff Shaner and Jeff B. via email.  Symbology from published features are not  always honored once published - need to have more robust symbology options. Editor tracking only works when features are  ESRI hosted - need to include for hybrid solutions (for AFUE). (Autumn Mason)

This has been mentioned several times but there seems to be a few gaps between what FIMT can do and what we might be able to do in ArcGIS online. In particular feature level metadata associated, auto updates of fields like lat/lon and acreage, and the maintenance of the topological relationship between the fire polygon and perimeter sector and fire line features.  (Ben Zank)

The ability to add a location tracking layer to a web map for use in collector does not seem to be working. After creating the layer from the template, and adding it to a web map. The properties for setting the time interval is no longer present. (Tim Clark)

Labeling not supported in AGOL and Collector.

Also see the AGOL and Collector “Issues and Questions” spreadsheet for further items.
Is there terminology issues or confusion? Any Documentation issues?
Weird thing - the workflows state that the screen shots are from 10.1, but they aren't actually.  Maybe from 10.2 or higher? (Elise Bowne)

On page 8 of the FIMT workflow, 3.2, C  Where it talks about Picking a Basemap and the level of map detail, that needs more explanation - especially the difference and relationship between work area and map detail?  I think that was where it was. (Elise Bowne)

Figure 8 notes on p. 12 - Add bullet and explanation for Sync. (Elise Bowne)

Since the non-FIMT workflow changed while Mark was presenting, the document wasn't too useful. (Elise Bowne)

5.1.1 - somewhere in here it should have the user zoom to the fire poly (Fern)
 
Should the mxd's have their data frame set to current visible extent so that when publishing, the entire world isn't being published reducing the number of credits used? (Fern)

AGOL Account Management best practices need to be documented (Tyler):
1. Organizational account for each GACC – need to ensure states are closely tied in with this.
2. Minimum 1 admin account per team.
3. Minimum 1 group for each team – will need more for advanced workflows.
4. Create generic accounts for team members prior to deployment

Section 5.1, it says create a FIMT geodatabase and edit it.  First of all is this the master incident geodatabase (as described in section 2 of GSTOP) or is a new one created just for feature service publication?  And not sure what the edit part means... (Kathie Hansen)

Section 5.2.2, Add a screen shot after Analyze and explain warnings vs errors, etc. (I think you talk about that in the video...) (Kathie Hansen) Add what to do when getting errors or warnings after Analyze step (Autumn)

Was not able to copy/paste new feature data FirePoints to ArcMap FIMT gdb. FirePoints (6.6.2). Assuming this would be the same problem with AssignmentBreaks, etc., but did not have time to test. Problem with ArcMap 10.1?? (Autumn)	

Section 6.3 gray box.  You talk about adding new fields here but its not apparent what fields should be added until you get to 7.3.3.  And should this be added to the basic workflow as well?  In 7.3.4 keep Lat and Long fields separate in the statement (and use NWCG standard field names Latitude and Longitude please).  Part C says edit the FIMT gdb the "standard way" and it might be helpful to the GISS expand on that statement. (Kathie Hansen)

The statement in Section 6.3 part D. "The name of this mxd will be assigned to your feature service" is a true statement but seems out of place, and might be better in part E. (and Section 5.2).  And I guess I would clarify the statement to say something like "The name of this mxd defaults to the name of feature service (and is appended to the prefix of each layer)"  (Kathie Hansen)
 
And also in 6.3 part D, there is the statement about Map Projection.  I can see someone asking what it should be so maybe simply saying "used for incident data" rather than just "used" (Kathie Hansen)

Section 6.5.8, Add the step of checking for offline use.  Section 6.5.10 it might be good to state that location service must be turned on in the mobile device (Settings > Privacy) (Kathie Hansen)
 
Section 6.6.1, maybe clarify that a second .mxd should be created for editing (in addition to the one created for publishing the feature service.  And how does GSTOP work with both of these .mxds?  Where are they saved and how should they be named?  (see GSTOP chapter 2) (Kathie Hansen)
Section 7.3.2, is this just a step to copy data from somewhere into the master incident geodatabase created and maintained with FIMT?  Or because of the example show, shouldn't they be copied into the other incident geodatabase (the GDB of non-fimt created feature classes)?  (see GSTOP chapter 2 page 29) (Kathie Hansen)

Section 7.6, I think you need to add a better explanation of tile packages - what they are and why  you would create them (field scenario).  Just a little tweak on wording for section 7.6.1, place say "ArcGIS for Desktop version 10.1 or greater" and say "ArcGIS for Desktop version 10.0 or earlier."  (Kathie Hansen)
 
Section 8.1.4 begs for another workflow (mentioned above) for best practices for field operations.  And not sure we want to go there in something like that but it might be important to clarify when its okay to collect data with a mobile device (phone, iPad, etc) vs a handheld GPS receiver. (Kathie Hansen) 
 
Section 8.1.7, this would be an excellent way to create a transportation map (and if possible follow guidance in GSTOP for that map). (Kathie Hansen)
Do you have ideas for the future?
Overall I think there are potentially some huge benefits to incorporating ArcGIS online and Collector into our fire workflows.  In particular I think there are great opportunities to build up common (though non-standard) fire GIS workflows such as structure assessment, rehabilitation plan mapping, and accountable property/equipment tracking. I can see adding some Collector/AGOL workflows to the standard FIMT workflow, however for the foreseeable future I can also see a need for the continuation of a desktop based set of FIMT like tools  for managing fire data. Any new set of desktop tools should try and incorporate and integrate AGOL/Collector as much as possible.  (Ben Zank)

Justification for lat/long population and different formats:  cite supporting documentation (Autumn has all info from previous study and medical standards). (Esther)

The ability to search and zoom by lat/Long (Nils)

Be able to change the source in a web map as you can in a basemap. (Nils) This would provide the user with the ability to have a template web map that could be used with different hosted feature services – for different fires for example.

From the download basemap screen make it possible to access bookmarks to set the perfect extent. If you have multiple bookmarks you can set one as the max and the other and min. (Jared)
The ability name photo/video attachments to something meaningful.
Really liked the template approach (Mark’s example) and should be explored further. (AAR)
What are you expectations currently and moving forward?
There needs to be a consensus on which workflow we are more or less endorsing for fire season 2015. This is obviously dependent on what the future of FIMT is going to be, and if some of Mark's questions and concerns regarding nuances in his workflow can be fixed/addressed. Both workflows have their pro's and con's, but I think it will be confusing to GISS's/Ops if we approach the upcoming fire season with too many options regarding workflows. It looks like we will be talking about this today later on. (Autumn Mason)
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The following spreadsheet tracks issues dealing with AGOL and Collector.
	[bookmark: h.gjdgxs]Type
	Answer?
	Issue/Question
	Contact
	Solution
	Comments

	Request
	No
	Support Fire Line symbology in Collector and AGOL
	
	
	

	Request
	No
	Support labeling in AGOL
	
	
	

	Request
	No
	Better organization of AOGL and Collector training resources?
	
	
	

	Question
	No
	Can a mobile device be synced by using a cord or bluetooth if there are connectivity issues?
	
	
	iTunes may be a solution, but I need to experiment with this. (Mark Slaten)

	Request
	No
	When I download a map for offline use in Collector, I am prompted to select what basemap I will use. Being able to assign clearer names other than just when you side load would be great.
	
	
	We have this in our list for future development but a potential workaround for you (if you are planning to side-load) is to rename the basemap on your laptop. Collector will honor the name. Also you can now switch between local base maps if you want so if you have multiple (even same type but discrete areas you can use the basemap switcher to switch between them). (Jeff Shaner)

	Request
	No
	Scripting in AGOL using the Portal API? 1. Update your AGOL accounts feature service (sharing) settings 2. Map settings (pop-ups possibly) 3. Renaming layers in TOC
	
	
	

	Request
	No
	Script tool to retrieve Collector edits when there is an upload issue
	
	
	

	Request
	No
	Required fields in database - is there a way to do this in AGOL and enforce on Collector? Make sure folks fill out fields
	
	
	Jeff Shaner was looking into this. (ESRI)

	Request
	No
	It would be helpful if there was a style reference for AGOL. Maybe the points would be too much, but it seems that polygons and lines would be great because I am running into more limitations with style/symbology choices there.
	
	
	

	Request
	No
	Need a Lat/Lon finder (in DDM format) that will drop a pin on user input
	
	
	

	Request
	No
	Autopopulate geometry attributes in Collector when a feature is created/modified (lat/long, acre, length)
	Mark Slaten
	
	

	Request
	No
	Autopopulate spatial overlay attributes in Collector when a feature is created (State, County, GACC, Forest, etc.)
	Skip Edel
	
	

	Question
	Yes
	How much does having the mxd coordinate system, that is used for the feature service, in Web Mercator affect the response of the AGOL maps?
	
	Acreage calculation information will be off with Web Mercator projection. Not necessary to have everything in the Web Mercator base map projection. Can be in local projection, but the measurements may be off.
	

	Question
	No
	Why is the check mark next to 'Sync' checked on, but grayed out at times?
	
	
	

	Question
	No
	How to set the Refresh interval for feature services
	
	
	

	Request
	Yes
	When you add a service to an AGOL map, it would be nice to be able to select one layer from it. I have accidentally deleted a layer and then I have to bring the whole service back in then remove 8 layers I don't need.
	
	Add the service to AGOL and include the ID for the layer. This will bring in only one layer.
	

	Request
	No
	Sub-folders & Sub-Groups
	
	
	

	Bug
	No
	When you make a copy of an AGOL map using Save As, it will not let me download it for offline use in Collector. Sometimes is does not let me enable Offline in the map properties.
	
	
	

	Request
	No
	It would be nice if Map Notes worked in Collector and could be the one layer that allows Collector to go Offline
	
	
	

	Bug
	No
	I am having issues creating a TPK in Collector. When I make a copy and rename it, the new named tpk does not show up as an option. the tpk i made in ArcMap works. Android issue?
	
	
	

	Bug
	No
	Adding a directions layer to an AGOL map disallows it from being enabled for Offline use.
	
	
	

	Question
	No
	Is there a way to edit attributes of only existing features and restrict adding a new feature? Collector does not seem to honor this currently.
	
	
	

	Request
	No
	A setting where sync would occur whenever ‘Connectivity’ is established. We do not always realize when a window of service is encountered (on a ridge top, etc).
	
	
	

	Request
	No
	The ability to change setting in a group. Say there is one map, have it shared with 2 groups; 1 group has edit rights and the other group can only view (no editing). Rather than creating 2 different maps, the permissions could be managed through the groups.
	
	
	

	Request
	No
	A feature to export reports out of Collector as a csv or xsl. The Fulcrum App has this ability (view app for example).
	
	
	

	Request
	No
	To be able to export a feature class as a kmz with any photo attachments.
	
	
	

	Request
	No
	Lat/Long locator and ability to switch to Degrees Decimal Minutes - it is not intuitive and it is in Decimal Degrees only.  Currently our users will need to convert their coordinates from Degrees Decimal Minutes to Decimal Degrees, and then enter longitude, comma, latitude into the search bar.  This work flow is awkward and a pop-up form to allow users to enter the coordinates would be much easier. I am thinking that it would be nice if the user could choose which coordinate system to use (Lat/Lon -DD, DDM, or DMS, or MGRS, USNG, etc) in the settings. In the "locator form", a hint about format would help the user input the numbers correctly. (*Reference screen shots from InciMapper)
	Mark Slaten
	
	Search Lat/lon – are there apps that you use today that present the best/most intuitive way you would like to see entering this in? I assume if it was purely text that it would be quite easy to screw up. Also do you use USNG format at all? Guessing not MGRS but we are looking to add support for both – just curious if you use either. (Jeff Shaner)

	Request
	No
	Improve the Collector symbol used to edit existing data…not intuitive currently.
	Mark Slaten
	
	

	Request
	FIXED
	Fix bug that does not allow popups to be turned off
	Mark Slaten
	
	

	Request
	No
	Confusion over how to “screen tap” features into a map vs. using the iOS GPS. It is not intuitive - Have an additional screen pop-up occur when the user decides to add a new feature. This new popup screen would give the user 3 choices: Add new feature with GPS, Add new feature with screen tap, and Cancel.
	Mark Slaten
	
	Agree on the screen tap vs GPS – if you accidentally tapped the map (editing an existing feature) it would move the shape too and this could be bad! We will iterate with the designers to see how we can make this obvious and intuitive. (Jeff Shaner)

	Request
	No
	After editing features on their maps (in disconnected mode), some users did not remember to tap the “Maps” button to go back to the Maps page for synchronization. Label button as “Maps/Sync” and it would likely be a little easier for users to remember that there is another step involved for their edits to make it to the cloud. The auto-sync idea is intriguing, but worrisome in the reality that we are on many fires with "spotty" cell coverage. In lots of areas a user can just walk a few yards and go from 1 or 2 bars to no service, I can envision lots of failed syncs on fires in these cases. I really hope that the option to turn Auto-sync "Off" would be part of any auto-sync design.
	Mark Slaten
	
	Maps/Sync – we have been floating a bunch of ideas around for “auto-sync” when connected yet offline, adding sync when in the map as well). Lots of things we can do here. (Jeff Shaner)

	Request
	
	The ability to edit a published feature service. There are times when I need to change values in a coded domain, add attribute fields, adjust labeling, etc. A few weeks ago I had some significant issues trying to “re-publish” the feature service, and the only work-around was to delete the “old” one and publish a new one. This would be very problematic to any Collector users connected to the “old” feature service, and I did not attempt to change the feature service while on the fires.
	Mark Slaten
	
	Backend working with hosted services – completely agree. We have a lot of work to do here! That would include removing our dependency on ArcMap to create hosted feature services with intelligence from the gdb (domains, subtypes, etc). Good thing is that this is starting! (Jeff Shaner)

	Request
	No
	Symbology bugs - people don’t prefer using Android tablets because of this right now - Fix similar to the iOS fix
	Mark Slaten
	
	

	Request
	No
	Need a better way to compare data in the feature service to the data in the FIMT database. Possibly adding a field used by the GISS to track if data has been copied? Suggestion was made to use the data comparison tool in the Data Management toolbox as well
	Skip Edel
	
	

	Request
	No
	Script to pull attachments out of database.
	
	
	Jeff Shaner was saying they could follow up and create a script to pull data out of the attachment table. The photo name could be created from a few attributes in the table. (ESRI)

	Request
	No
	A sync tool ro script to sync the feature service with the FIMT database on the users computer.
	Skip Edel
	
	

	Question
	No
	Create and Edit names are not being populated in NPS hosted feature service (SDE) with editor tracking fields using AGOL
	Skip Edel
	has to do with using a token to secure the service
	

	Request
	No
	Pass the AGOL username to the CreateName and EditName fields in an ArcGIS Server service without using security
	Skip Edel
	
	

	Buggy
	
	Editor tracking does not track AGOL User.  It tracks the SDE user account.   To be useful it should track the AGOL user.
	Nils
	
	

	Question
	No
	When using an existing basemap on device, why does it ask you to set a work area and zoom level?
	Skip Edel
	
	

	Request
	No
	Any way to have a feature service added to a map and not have it append the service name before the layer name? Makes it painful to go through and rename.
	Skip Edel
	
	

	Question
	No
	How should the dashboard be integrated (pre-set templates) into the workflow?
	Nils
	
	

	Quest
	No
	Why is log into AGOL greyed out in ArcMAP for users? Seemed to be consistent with Agency machines during the testing.
	Skip Edel
	
	

	Request
	No
	Peer to peer sharing.  If two disconnected users are unable to sync they can't share each other's info.  Would be nice if they could somehow share data between devices without syncing
	Nils
	
	

	Buggy
	No
	Uploading videos with chrome has caused errors.  Attaching a video to a feature using Chrome has caused errors.
	Nils
	
	

	Buggy
	No
	Attaching video with collector in disconnected mode has caused errors.
	Nils
	Using Collector for iPad
	

	Request
	No
	Metadata attribute to track if feature is created with GPS or heads up digitized in Collector.
	Skip Edel
	
	

	Buggy
	No
	Can't sign back in without cell coverage - if you are in a disconnected state
	
	
	

	Request
	No
	Change the source of layers in a web map in AGOL. If you could change the source of a layer in a web map you could use a web map more as a template, creating new feature services for new incidents and then using an existing map. 
	Nils
	
	

	Request
	No
	Ability to add web service layers to maps you want to use offline. Currently offline maps can only contain syncable feature services.  If it contains a regular map service it cannot be set to offline.  It would be great if you could add map services to a map and use as reference.
	Nils
	
	

	Request
	No
	Ability to add a name (or other attributes) to an attachment. Then when attachment is copied from feature service it would have a useful name.
	Skip Edel
	
	

	Question
	No
	Any way to share or sync data between disconnected users - peer to peer sync. Bluetooth sync. What about the database or laptop. Offline sync with a cable.
	
	
	

	Request
	No
	Need a dynamic legend in AGOL - too many feature types to display everything in a printed copy.
	
	
	

	Request
	No
	Multiple field unique value renderers are not yet supported. Please support for display of same feature class in multiple ways.
	
	
	

	Question
	
	Is IRWIN a Feature Service, Map Service, WMS, or other?
	Nils
	
	

	Buggy
	
	Syncing Error NSURLErrorDomainError_1001 in Collector. Turned off Wifi and used Cellular and it worked. Problem with ESRI wifi? Might be a problem with other wifi configurations.
	Autumn
	
	

	Request
	
	Dynamic Legend in AGOL Web applications would be very helpful…in other words if a feature is not on the map, then it will not show in the legend.
	
	
	

	Request
	
	User tracking - ability to show only last location instead of breadcrumb trail
	
	
	

	Request
	
	Script to backup AGOL feature service to geodatabase on desktop
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