Suggested ROSS User Roles by Position/Function

The following list contains some of the more common positions/job functions and corresponding
system roles for ROSS User Accounts. Not all roles may be appropriate; the user’s assigned
duties and level of experience/training must be taken into consideration and only the necessary
roles should be assigned.

Account Manager
Basic User
Account Manager

Agency Duty Officer
Basic User
Resource Status

Fire Manager or Line Officer
Basic User

Incident Management Team Member
Basic User

Incident Management Team

Roster Manager

Dispatch Recorder or Support Dispatcher (Expanded Dispatch)
Basic User
Expanded Dispatch

Initial Attack Dispatcher
Basic User

Dispatcher

Roster Manager

Aircraft Dispatcher
Basic User
Dispatcher

Aircraft Dispatcher
Roster Manager

Lead Dispatcher or Dispatch Center Manager
Basic User

Dispatcher

Aircraft Dispatcher

Dispatch Manager

Contract Manager and/or Data Manager
Qualifications Import Manager

Roster Manager

GACC Coordinator or Center Manager
Basic User

Dispatcher

Aircraft Dispatcher

Dispatch Manager



Data Manager

Qualifications Import Manager
Roster Manager

Selection Area Manager



