WEB SITE SUMMARY SHEET

e CTSP/ITSS Mail List

o http://www.wildfirelessons.net/home

e http://inciweb.nwcg.gov

e http://famit.nwcg.gov

o ftp.nifc.gov

o ftp.nifc.gov/CTSP/ITSS Training

o ftp.nifc.gov/Incident Specific Data

o http://famit.nwcg.gov/applications/ROSS

e http://eisuite.nwcg.gov

e http://gacc.nifc.qov

e WWW.routerpasswords.com

e http://www.nwcg.gov/?g=publications/position-
taskbooks

HELP DESK ROSS ID/PW

DMS ID/PW

(866) 224-7677 FAMWEB ID/PW

15 minute Rule

You CAN NOT KNOW it ALL

Customer Service — Keep Them Informed
Expectations — DO NOT ASSUME / Inform
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