2008 CTSP Conference
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Reno, NV
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	Tuesday:
	Topic/Agenda

	
	

	0800 – 0830 
	Welcome and Introductions
Brian Lamb

	
	

	0830 – 0930
	CTSP Task Group Overview and Projects in Work

	
	

	0930 – 0945
	Break

	
	

	0945 – 1045
	Incident IT Security
Steve Simon

	
	

	1045 – 1100
	Break

	
	

	1100 – 1200
	Fire Email
Steve Simon

	
	

	1200 – 1300
	Lunch

	
	

	1300 – 1400
	Incident Business Automation
Donna Tate / Gina Bald

	
	

	1400 – 1415
	Break

	
	

	1415 – 1515
	Incident Business Automation (continued)
Donna Tate / Gina Bald

	
	

	1515 – 1530
	Break

	
	

	1530 – 1630
	CTSP Training 
Paul Dzialowy

	1630 – 1700
	Review

	
	





	Wednesday:
	Topic/Agenda

	
	

	0800 – 0930 
	Terminal Services and Thin Clients
Peter Paul / Don Winter

	
	

	0930 – 0945
	Break

	
	

	0945 – 1045
	Terminal Services and Thin Clients (continued)
Peter Paul / Don Winter

	
	

	1045 – 1100
	Break

	
	

	1100 – 1200
	Terminal Services and Thin Clients (continued)
Peter Paul / Don Winter

	
	

	1200 – 1300
	Lunch

	
	





	Wednesday:
	Topic/Agenda (continued)

	
	

	1300 – 1400
	Incident Management IT Kit Standardization Panel Discussion
Jody Lane

	
	

	1400 – 1415
	Break

	
	

	1415 – 1515
	Transition Process Documentation and Checklist
Brian Lamb

	
	

	1515 – 1530
	Break

	
	

	1530 – 1630
	Review Discussion Topics, Action Items
Brian Lamb

	
	

	1630 – 1700
	Meeting Evaluation and Closeout
Brian Lamb

	
	





	Thursday:
	CTSP Task Group Cadre Meeting


	
	

	0800 – 1700 
	Agenda Available Separately to Participants
CTSP Task Group
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