
QUICK & DIRTY WEB SITE SUMMARY SHEET 
15 minute Rule 

You CAN NOT KNOW it ALL 
Customer Service – Keep Them Informed 
Expectations – DO NOT ASSUME / Inform 

Keep The CTSP Code www.wildfirelessons.net 

inciweb.nwcg.gov HELP DESK 
(866) 224-7677 https://fam.nwcg.gov/fam-web/ 

ftp.nifc.gov 
ftp.nifc.gov/CTSP/Training 

ftp.nifc.gov/Incident_Specific_Data isuite.nwcg.gov/ 

ross.nwcg.gov/ 

www.routerpasswords.com 

ROSS ID/PW 
DMS ID/PW 

FAMWEB ID/PW 

CTSP Mailing List 

Search:  PNW Team 3 : New Public Supplemental Page : CTSP Links 

www.nwcg.gov/teams/irmwt/ctsp/index.html 

https://sites.google.com/site/pnwteam3suppublic/ctsp-links 


