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Getting Help
¢ Access the I-Suite website at: http://isuite.nweg.gov

¢ Contact the I-Suite Helpdesk at: (866) 224-7677

Additional Install Steps

Additional Uninstall Steps

After installing ISuite, complete the following steps if running
ISuite on Windows 7. Must be logged in to Windows with an
Administrator account to run ISuite.

Additional Install Steps

32 bit:

. Browse to C:\Program Files\ISuite.

. Right Click on the ISuite.exe file.

. Choose Properties, click on the Compatibility Tab.

. Click on the Change Settings for all users button.

. Under Compatability Mode, check the box that says Run
this program in compatability mode for and select
Windows XP from the dropdown.

. Under Privilege Level, check the box that says Run this
program as administrator.

. Click OK to close.

64 bit:

. Browse to C:\Program Files (x86)\ISuite.

. Right Click on the ISuite.exe file.

. Choose Properties and click on the Compatibility Tab.

. Click on the Change Settings for All Users button.

. Under Compatability Mode, check the box that says Run
this program in compatability mode for and select
Windows XP from the dropdown.

. Under Privilege Level, check the box that says Run this
program as administrator.

. Click OK to close.

NOTE: Most users find Service Pack 3 to be sufficient. If
problems occur try using Service Pack 2.

ISuite.exe Properties

Compatibility for all users

If you have problems with this program and it worked correctly
on an earlier version of Windows, select the compatibility mode
that matches that earlier version.

Compatibility mode

[T150n this pregram in compaibiity, mode for:
Windows XP (Service Pack 3)

Settings
[CIRun in 256 colors
[C]Run in 640 x 480 screen resolution
[ Disable visual themes
[ pisable desktop composition
[| Disable display scaling on high DP1 settings

Priviege Level

[#]Run this program as an administrator

Prior to Uninstall

1. Double click the SQL Server Configuration Manager icon
on the desktop.

2. Click on SQL Server 2005 Services in the left pane.
3. Right click on SQL Server (ISUITE2) and select STOP.

:"l.:_;j_._ 3 L] e
MEsiE L =

?[ SQL Server Configuration Manager

File  Action “iew Help
- = B ®

‘Q 0L Server Configuration Manager (Local) Mame State Start .., Log Or

3CL Server 2005 Services [ 50L server (1SUITEZ) RuRMing  Automatic  NT AUT

G B, 50U Server 2005 Network Configuration @SQL Server Brawser Running  Automatic  MT AL
. SCL Mative Client Configuration

Windows 64 bit only

The following error message may display during uninstall,
click OK and continue uninstalling as normal.

Windows Installer

(@) This action is only valid for products that
= are currently installed.

isuite windows 7 qrc v2013 0528



|-Suite *

Directory
Structure

Eile

G Back -

address |5 C:\Program Files\Suite

Edit

Tools

View  Favorites

2

Accrual Files
Repository Files
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Firewall Tips
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Windows Firewall

1) Plans
I Supply
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Scan Exclusions

Scan Exclusions

Scan Exclusions

Exclude the ISuite
Program Folder
[On The Server]

From Virus Scans
[This may improve the

Ct\Program File

\System Yolume Information),

performance of the |-Suite
Application.]

s\ ISUite

1) [-Suite Backup Application Issues ? [Close Other DB Admin Screens]
2) Get Everyone Off The System (Pull The Plug)

[)Bin

) Z\Program Files\ISuite

| Data_Export
| Data_Import

|[CiDatabase
| Documents
[CIHelp

| reports

Periodically Check Backups
[Set Up 2"d Server]

Don’t Detach Original Server/DB
Until New Server/DB Running

I User_Profiles
i [Suite, exe

I5uite, imi

Uninstaller

Download 30-day free trial

[P 1Suite.ini - Notepad =10 x|
File Edit Format Wiew Help
[AUTO_BACKUP] ﬂ

Destination=
Interval=
Databases=
MextBackup=
Enahled=False

3) Delete ISuite.ini File

4) Log In — Server (Admin Act)
5) Configure Backup Feature
6) Close I-Suite

7) ReOpen ISuite.ini / Note
Changes
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